EDEN I & R, Inc.
2-1-1 Alameda County Monthly Narrative Report: December 2015
Noteworthy Updates
During the month of December, 8,040 calls were handled by 2-1-1 Resource Specialists and 12,166 health, housing and
human service referrals were provided. Of the unduplicated callers, 80% were female, 31% were single mothers with minor
children, and 44% had disabilities. The call examples below show the breadth and depth of calls handled. Additional people
are also relying on Eden I&R's websites, including our online health and human service resource directory; in December they
received 18,602 pageviews from 5,768 sessions/visitors.
2-1-1 worked with the Berkeley Police Department on its Annual Toys for Tots Event which provides toys to children in
need. 2-1-1 handled calls for the event and registered families. This year there were a 159 families that registered through
2-1-1 for toys with 232 boys and 245 girls. At the event, the children got to choose their favorite toys, assisted by volunteers.
It was an event that was greatly enjoyed by attendees, volunteers and BPD staff like.
The agency prepared for the effects of projected rain showers in a variety of ways including the attendance at a Resilient
Berkeley El Niño workshop, to learn how individuals and agencies should be prepared for possible heavy rainfall. Additionally,
the agency’s Information Management Department updated our database with the location for sandbag distribution sites for
each city and unincorporated areas. 2-1-1 was then prepared to respond to those 2-1-1 callers asking for sandbag pick-up
locations to protect their property in the event of flooding. The agency also updated our website with a link to Oakland’s new
“How To” videos on El Niño Storm Safety.

Call Information
~ A City of Alameda resident called 2-1-1 for housing information for himself and his toddler. Both father
and son were homeless and needed a place right away. The caller said he could afford a rent of $1000 or
less. After referring the caller to a studio in Oakland for $950 monthly, 2-1-1 informed him about subsidized
housing and its waitlists. He was very happy to learn about subsidized housing because he was prepared
to relocate anywhere and was open to any waitlist as long as he could have stable affordable housing. The
caller was provided 11 subsidized housing listings in the following cities: Berkeley (2), Hayward (2),
Oakland (2), Richmond (1) Martinez (1), Pittsburgh (1), Tracy (1) and Vallejo (1).

Call Examples

~ A Berkeley resident who was homeless called for assistance. The caller did not have an ID, did not know
of public benefits, and did not have health care. The caller was referred to Alameda County Social
Services to apply for CalFresh and General Assistance; to Lifelong Medical Care to enroll in Health PAC.
Since the caller needed his birth certificate to get an ID, he was referred to The City of Berkeley’s Office of
Vital Statistics and the Alameda County Clerk’s Recorder Office. He was also referred to the City of
Oakland’s Municipal ID/prepaid Debit Card Program and to the DMV for identity cards. For a temporary
mailing address the caller was referred to A Friendly Place in Oakland, for drop in services to the Society
of St. Vincent de Paul and BOSS for showers, laundry, food, clean clothing, benefits advocacy and
counseling. He was provided information on AC Transit to help facilitate follow-up with the agencies
referred.
~ A Castro Valley resident called seeking contact information for Homeland Security. The caller was
provided the information to the US Department of Homeland Security.
~ A Dublin resident called for a family member who had has just graduated from a residential treatment
facility. The caller identified very specific needs for sober living resources and was referred to Life House
recovery Homes. Since the caller also wanted referrals in Solana County, the caller was referred to 2-1-1
Bay Area.
~ An Emeryville resident called for low income housing and transitional housing. The caller was referred to
two low-income/subsidized rental housing units and to Alpha Omega for transitional housing.
~ A Fremont resident called because she needed psychiatric help for her mother for whom she was the
caregiver. The caller declined the intake process. She wanted all service to remain both anonymous and
confidential and indicated that she did not feel comfortable having any counseling in the home. In the
background 2-1-1 could hear a woman crying. The caller was referred to Fremont Hospital for acute care
and evaluation for patients with a primary psychiatric diagnosis.
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~ A Highland Hospital social worker called for shelter and housing resources for a Hayward based patient.
The client was a single father with an infant and did not qualify for CalWorks as he had SSI benefits and
survivor benefits. The caller was provided referrals to FESCO, The Salvation Army, Tri-Valley Haven,
BuildingOpportunities for Self Sufficiency, and East Oakland Community Project.
~ A Livermore resident called for help with suicide prevention and was connected to Crisis Support
Services of the Bay Area.

Call Examples

~ The brother of a recently murdered Oakland victim called 2-1-1 for assistance with low cost mortuary
services, the funeral, and transporting the body to Mexico to the victim’s parents. The caller’s brother had
been killed by his same sex partner. His brother’s gender orientation being made public by the media had
not been easy for the caller. This call came in on a Sunday and 2-1-1 emailed the Alameda County District
Attorney’s Victim/Witness Assistance Program to request victim support services. Even though this agency
is closed on Sunday as the result of the excellent working relation 2-1-1 has with the Victim/Witness
Assistance Program, a staff member called back immediately to inform the caller that the family’s request
for assistance would be processed right away.
~ A San Leandro resident called seeking assistance with utility assistance, and help with restraining her ex
who was a batterer. He was violating a 10-year restraining order by sending her threatening text
messages. The caller informed 2-11 that she was also struggling to care for her disabled mother for whom
she was the primary caregiver. The caller was referred to PG&E’s REACH Program (Salvation Army) and
to the Home Energy Assistance Program (HEAP at Spectrum Community Services), for utility assistance.
For help with restraining her ex, the caller was referred to The Alameda County District’s Attorney’s Family
Justice Center. Since the caller was also informed of AC Transit services for individuals with disabilities
and their care providers.
~ “You are the one agency that I have dealt with that has always been responsive to my needs. I
appreciate all the places that you have referred me to and just taking the time to listen.”

Caller Feedback ~ “Your operator who I just spoke with was very helpful and very patient. I have a learning disability and I
appreciate her effort in trying to help me and my son. Today is my son’s birthday and your staff you made
the day more special. Thank you!”
Staff Inservice
Training
Sessions

~ Alameda County Social Services In-service Presentation
~ 2-1-1 Staff Training on Writing Call Notes

Resource Information And Technology Updates
~ Three new agencies were added to the services database this month.
~ The services database contains 1,143 agencies and 2,918 programs.
Services
Database

~ The process of updating the "Directory" agencies is complete. Now, we are proofreading to finalize the
completion of the Big Blue Book 2016 edition.
~ The flyers for the CA Free Tax Events 2016 updates were successfully completed.
~ Each city’s sandbag distribution location information was updated; residents may pick up sandbags in
the event of flooding.
~ 198 new units were added to the housing database this month.

Housing
Database

~ The Housing database contains 83,200 total housing units.
~ Housing Subscriptions (mail, PDF & OHIP) were sent to community-based organizations in Alameda
County and San Francisco County.

~ Eden I&R's health and human services data is provided free through the agency's publicly accessible
Online Services
websites at www.edenir.org and www.211alamedacounty.org, and www.alamedaco.info. This month the
Website
Online Services Directory received 18,602 pageviews from 5,768 sessions/visitors.
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~ The following information was posted to Eden I&R's website in December: Open enrollment for health
insurance through the Affordable Care Act, an article on Eden I&R's involvement in Berkeley Police
Website Updates
Department's Toys for Tots program, and a link to Oakland’s new “How To” videos on El Niño storm
safety.
~ Eden I&R management met with the Executive Director from St. Vincent DePaul Society of Marin County
to share with them the history or our housing database and the current use of our database in assisting
those in Alameda County in finding housing.
Technology

~ Eden I&R management met with employees of EveryOne Home and Alameda County Behavioral
HealthCare Services to work on a project that would allow select staff members of EveryOne Home and
Behavioral Healthcare Services to access the Eden I&R housing database for capturing data related to
EveryOne Home units.
~ Provided CASEY Family Programs with a customized set of data from Eden I&R’s database of Agency
and Program information.

Outreach/Public Information Activities
~ The Executive Director met with Susan Muranishi (County Administrator) along with Lori Cox (SSA
Director) and Tim Dupuis (IT Director) to discuss the ways in which 2-1-1 has been broadly assisting
county departments as well as the ways in which 2-1-1 could more efficiently serve all of Alameda County
residents and employees.
~ The Executive Director met with Dr. Muntu Davis, the Public Health Director, to discuss the ways in
which 2-1-1 has been assisting his department, and ways in which 2-1-1 and his department could further
partner in the future.
~ The Executive Director, along with the IT Director met with representatives from Alameda County
Behavioral Health, EveryOne Home, and Bonita House to discuss the enhancement of the CHOICES
website.

Meetings

~ The Executive Director attended the Re-Entry CCP Executive Committee meeting that just changed from
monthly to quarterly; and from 2 hours to 4 hours. It included many updates related to all aspects of the reentry partnerships (e.g., future funding, employment, Santa Rita in-house services, housing, etc.)
~ The Executive Director hosted an agency tour for Ed Mullins, a Hayward Chamber representative, so
that he could see first-hand the many programs and services provided by Eden I&R.
~ The Executive Director and the IT Director met with representatives from St. Vincent de Paul of Marin
who were interested in seeing Eden I&R’s unique housing database.
~ The Executive Director participated in the 211 CA statewide Board Meeting which focused on the status
of statewide fundraising and the hiring of a new Director.
~ The Executive Director attended the 211 Bay Area Partnership meeting which took place at the 2-1-1
Sonoma location. County updates were shared along with changes in the Silicon Valley 2-1-1 office.
Statewide updates were also discussed.
~ The IT Specialist attended a Resilient Berkeley El Niño Workshop, in order for the agency and staff to
learn how to be prepared for El Niño.
~ The Executive Director attended the annual holiday mixer by the San Leandro, Castro Valley and
Hayward Chambers that took place at Eden Medical Center. This event was an excellent networking
opportunity that resulted in several scheduled meetings in January. In addition there was great food and
raffle opportunities (none of which were won by Eden I&R).

~ The Executive Director attended Alameda County Board of Supervisor Valle’s Holiday event during
which prior, current and new Eden I&R supporters were present. It was a great opportunity to renew and
Fairs/Events/and start new partnerships with local nonprofit, government and business representatives.
Outreach
~ The Development/Marketing Officer made a presentation to the South Hayward Neighborhood
Collaborative, and marketing materials were distributed.
~ A presentation by the Development/Marketing Officer was made at a community meeting organized by
the Calvary Baptist Church in Hayward and 2-1-1 marketing materials were distributed..
~ Outreach and marketing materials were distributed to the Alameda County District Attorney’s Office,
Department of Public Health and Social Services Agency.

